
23 Collinsvale Street, Rocklea QLD 4106      Ph: 07 3277 3675      Fax: 07 3277 8879

FORKLIFT - SALES - HIRE - SERVICE - ACCESSORIES
1300 4A FORKforkforce.com

Service Agreement

Battery Electric Forklift Equipment
Hydraulic System Checks
1  Pump Motor Brushes

2  Brush Spring Tension

3  Commutator Condition

4  Motor Mountings

5  Control Valve Level Travel

6  Control Switch Adjustment

Traction Unit Checks
1  Drive Motor Brushes

2  Brush Spring Tension

3  Direction and Speed Contacts

4  Reverse Switch Operation

5  Lubricate Twist Grip Return

6  Mechanical Brake Operation

7  Lubricate Drive Unit Hinges

8  Drive Wheel Condition

9  Door Latch Adjustment

General Checks
1  Adjustment on Guide Rollers

2  Inspect all Wiring

3  Chain Adjustment

4  Safety Notices

5  Inspect all Fastening Devices

Steering System
1  Lubricate Control Handle Pivot.

2  Lubricate Steering Ring

3  Lubricate Control Post Bearings

Batteries & Electrical Circuits
1  Check Electrolyte Level & S/Gravity

2  Battery Leads and Battery Terminals 

Battery Charger Operation and Leads

3  Ammeter Terminals

4  Lift Contacts

5  Check all Circuit Fuses

6  Check Harness Position

7  Check Lead Position

Lubrication
1  Straddle Wheels

2  Castor Wheels

3  Castor Races

4  Chain Rollers

5  Column Bearings

6  Column Slides

7  Guide Rollers

8  Drive Unit Oil Level.

9  Control Linkages.

10  Rises Linkages

This agreement is subject to the following conditions:
1. If upon arrival at your premises at a prearranged time and date we are 

unable to get access to the equipment, or are delayed in any way, the 
time will be charged at the ruling rate.

2. Servicing outside the normal working hours at the customers request 
will be charged at current overtime rates.

3. The serviceman attending to the equipment will list on a service 
report the work carried out and materials. He will then have it 
signed by a responsible person.

4. You retain this service report for comparison with your invoice.
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1  Clean down Machine (If permitted)

2  Change Engine Oil and filter element

3  Check all Oil levels including brake 

Master Cylinder.

4  Lubricate Grease Points.

5  Examine all Hoses and Connections 

for damage and leaks

6  Service Air Cleaner.

7  Clean Cooling System, if required.

8  Service Fuel Filter, if fitted.

9  Examine Tyre condition.

10  Check, clean and  service ignition 

system

11  Inspect load tynes.

12  Check battery condition

and leads

13  Inspect Mast Assembly, Guide Rollers, 

Load Chains, Carriage and adjust.

14  Inspect and adjust all Belts.

15  Inspect for loose Connections, Wear 

and General Damage.

16  Test Operation of Starting Motor.

17  Check Alternator/Generator for 

operation.

18  Check operation of Instruments,

19  Lights and Horns.

20  Adjust Parking Brake, if required.

21  Adjust Foot Brake, if required.

22  Adjust Clutch operation, if required

23  Test Lift and Tilt controls for

correct operation.

24  Test Steering for wear and faults.

Service Agreement

No.  Date:

We hereby commission Fork Force Australia Pty Ltd to carry out the regular scheduled 

service as shown, of the plant/equipment listed herein on an agreed basis for the fee 

stated below per service, plus materials, lubricants and sundries supplied.

This service is to commence on    for a period of 12 months, and 

thereafter is subject to thirty days written notice of cancellation by either party.

Order No.

Signed by:  for and on behalf of

Company Name:

Address:

Telephone No.

Accepted by:  for and on behalf of

Fork Force Australia Pty Ltd,   ABN: 76 088 186 065

Equipment Specification

The Equipment Frequency of 
service

Fee per 
serviceMake Model Serial Number

Internal Combustion Engine Forklifts
Regular Service Schedule

Additional Service

The following services will be effected when operational conditions necessitate at an 

additional charge.

1  Change Hydraulic Oil and Filters.

2  Re-pack Wheel Bearings.

3  Change Transmission Oil and Filters.

4  Carry out brake inspection


